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	2019 NACARA ANNUAL CONFERENCE & TRAINING EVENT

AGENDA

September 16th-18th, 2019
Eldorado Hotel & Spa – Santa Fe, New Mexico

	[bookmark: RANGE!A2:P29]Monday, September 16, 2019 – Regulators Only[footnoteRef:1] [1:  Open to NACARA Members, Regulators, and Regulatory Affiliates only] 



	7:00 – 8:00am
	
REGISTRATION


	8:00– 8:30
	
WELCOME & OPENING REMARKS
ELIZABETH BENOTTI (PRESIDENT OF NACARA) & CHRISTOPHER MOYA, DIRECTOR, FINANCIAL INSTITUTIONS DIVISION, NEW MEXICO REGULATIONS AND LICENSING DEPARTMENT



	8:30 – 9:30 
	
FEDERAL TRADE COMMISSION UPDATE
TOM CARTER, SENIOR ATTORNEY (FTC)


	9:30 – 9:45
	
BREAK


	9:45-10:15
	
NATIONWIDE MULTISTATE LICENSING SYSTEM (NMLS) UPDATE
TIM DOYLE, SENIOR VICE PRESIDENT - CSBS


	10:15-11:00 
	
LICENSE WIZARD DEMONSTRATION
BILL YOUNG, NMLS BUSINESS SERVICES VICE PRESIDENT, CSBS


	11:00-12:00pm
	
LICENSING CONSULTANTS PANEL
“SERVICES AND VALUE”
[bookmark: _GoBack]CHRISTY YOUNG-BARGER, DIRECTOR OF RISK MGMNT. – CORNERSTONE &
 TIM LANGE, COO, BUCKLEY, SANDLER, LLP


	12:00 – 1:00
	
LUNCH

	1:00 - 2:00

	
“OFFSHORE COLLECTIONS: REGULATORY CONSIDERATIONS”
MANNY NEWBURGER, ESQUIRE – BARRON, NEWBURGER & SINSLEY, PLLC


	2:00 - 3:00
	
CSBS POLICY UPDATE
MARY PFAFF, SR. DIRECTOR – LEGISLATIVE POLICY, CSBS


	3:00-3:15
	
BREAK 


	
3:15–4:15

	
BUSINESS MEETING & NACARA ELECTIONS 

	4:15-5:00
	
REGULATOR ROUNDTABLE – PART I
JEDD BELLMAN (VICE PRESIDENT OF NACARA) – MODERATOR


	5:00-8:00
	
REGULATOR ONLY FUNCTION* 
MEOW WOLF ART MUSEUM & GROUP DINNER@
SECOND STREET BREWERY’S RUFINA TAPROOM


	Tuesday, September 17, 2019  - Regulators and Industry[footnoteRef:2] [2:  Open to NACARA Members, Regulators, Regulatory Affiliates, and Industry] 


	8:00-9:00am
	
REGISTRATION & MEET THE REGULATOR BREAKFAST 

	9:00 – 10:00
	
THE CONSUMER’S JOURNEY THROUGH CREDIT, COLLECTION AND ARTIFICIAL INTELLIGENCE TECHNOLOGY -  WHAT’S COMING”
 STEPHANIE EIDELMAN, CEO IA INSTITUTE – MODERATOR 

	10:00-10:15
	
BREAK


	10:15 – 11:00
	TRUE ACCORD – MACHINE LEARNING PROCESS
KELLY KNEPPER-STEPHENS, VICE PRESIDENT &
 SOPHIE BENBENEK, HEAD OF DATA 


	11:00– 12:00pm
	 
GENERAL SESSION 
STUDENT LOAN SERVICING & DEBT COLLECTION 
CHUCK CROSS, MODERATOR- CSBS
PANELISTS 
MELINDA LEE, DEPT. OF BUSINESS OVERSIGHT (CA)
CINDY FAZIO, CHIEF REGULATORY AFFAIRS (WA) 
BRAD FLETCHER, CONSUMER SERVICES MGR.-STUDENT LOAN SERVICING (KS)


	
12:00-1:00
	
LUNCH

	
1:00-2:00
	
CONSUMER ENGAGEMENT – 
THE LAW, THE RULE AND CHALLENGES
ROZANNE ANDERSEN, VICE PRESIDENT, CEO ONTARIO SYSTEMS, LLC

	
2:00-2:45
	
 GENERAL SESSION 
ARTIFICIAL INTELLIGENCE, MYTHS, MARKETING, PITFALLS & POSITIVES
GREGORY ALLEN, CEO - PAIRITY

	
2:45-3:00
	
BREAK

	

3:00-4:00
	
 PRIVACY DATA SECURITY I AND II
LESLIE BENDER, CSO AND GENERAL COUNSEL – BCA FINANCIAL SERVICES & DEBRA CISKEY, EXECUTIVE VICE PRESIDENT, COLLECTION COACH, LLC 


	
4:00-5:00
	
GENERAL SESSION  
DEBT COLLECTION UPDATE 
ANDY MADDEN, VICE PRESIDENT – ACA INTERNATIONAL


	
5:00-8:00
	
NETWORKING RECEPTION – INDUSTRY & REGULATORS


	
Wednesday, September 18, 2019  

	8:00 – 9:00am
	
BREAKFAST
Regulators & Industry

	9:00- 10:00
	
BUREAU OF CONSUMER FINANCIAL PROTECTION UPDATE
NEW DEBT COLLECTION RULE 
JOHN MCNAMARA, ASST. DIRECTOR- CONSUMER LENDING
Regulators & Industry

	10:00-11:00
	
NONBANK CYBERSECURITY EXAMINATION PROGRAM/CYBER 101
CHUCK CROSS, SR. VICE PRESIDENT, CSBS 
Regulators & Industry

	11:00- 12:00pm

	
REGULATOR ROUNDTABLE – PART II
REGIONAL GROUP SESSIONS
Regulators Only
JEDD BELLMAN (VICE PRESIDENT OF NACARA) - MODERATOR

  

	
12:00
	
ADJOURN – TRAVEL
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